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Jexapanusi HAa OTTOBOPHUKA 110 kKavyecTBOoTO HA JIUU ,,®@ miwoc* npu ,,P miaroc*
0O/l 3a ocurypsiBane Ha Oe3npucrpactiocrra Ha JIUU ,,® niroc*

Honynoanucanara, nnx. EnucaBera CredanoBa XnebapoBa-3apkoBa B KauecTBOTO MH Ha OT-
TrOBOpHHUK 10 kKauecTtBoTo Ha JIMU ,,® mmoc” mipu ,,d mmroc OO/, Codusi, ¢ Kocrenern, odmuna
Kocrener, yiu. ,,Koncrantun Kocreneukn™ Nel6, ocb3HaBaM u pa30upamM Ba)XHOCTTA 32 OCUTYPsIBaHE
Ha 0Ee3MPUCTPACTHOCTTA, OCUTYPSBAHE YIPABICHUETO Ha KOH(DIUKT HA UHTEPECH U II0eMaM OTTOBOP-
HOCT 32 00EKTUBHOCTTA Ha CBOUTE JICUCTBUSI:

C VYFE/JIEHOCT, ye JINMN ,,® mmoc* npu ,, @ mmroc OO/ npuiiara yTBbpJICHUTE BbTPEIIHU
pernamMeHTH (HapbYHUK, MPOIeaypH, GOPMYIISIPH U CHUCHIH) OT CHCTeMara 3a YIPaBJICHUE, Pa3Iiv-
caHU B chOTBeTCTBHE ¢ M3uckBaHusATa Ha ctangapt bJIC EN ISO/IEC 17025:2018, crbmromaBa mpu-
JIO)KUMUTE 32 JCHHOCTHTE CH PHKOBOJCTBA, IyOJUKYBAaHU OT MEXKIYHAPOJIHH OpPraHU3alliH, ClIa3Ba
KPUTEPUUTE 3aJI0’KEHU B MIPOLEAYPUTE Ha HAIIMOHAIHUS OpPTaH Mo akpeautanus Ha PenyOnuka boi-
rapus ¥ Ha HAIMOHAJIHUS OpTaH 3a HoTH(uKanus 3a yaoctosepsiBane o Pernament (EC) 305/2011.

B ’KEJTAHUETO CH na rapantupam mnpej noasBarenure Ha ycayru Ha JIMW ,, @ momoc™ u
BCUYKH 3aMHTEPECOBAHMU CTPAHU, Y€ JAOOPATOPHUTE JACHHOCTH CE€ M3BBPIIBAT B CHOTBETCTBUE C OC-
HOBHUTE MPUHIUIN: 00EKTUBHOCT, JIMIICA Ha KOH(DIUKT HA UHTEPECH, JIUTICA HA IPUCTPACTHUE, JIUIICA
Ha TUCKPUMUHAINS, HEYTPATHOCT, YECTHOCT, OTKPUTOCT, CIIPABEIJIMBOCT, OE3KOPUCTHOCT, YPaBHOBE-
CEHOCT:

JAEKJIAPUPAM, YE:

1. JIUU,,® mmoc* He omycKa B IeHHOCTTa cH JIeHCTBHA 3acTpalaBaiiy 0e3nprucTpacTHOCTTA
W/WIM IpenpreMa AeUCTBUS 3a YIIpaBJIeHUE Ha PUCKOBETE MPeICTaBIsIBAIIM KOH(IMKT Ha NHTEPECH;

2. JIMN ,,® nmroc uaeHTUUIMpa, aHAIU3Upa U JOKYMEHTUpPA NOTEHIIMATHUTE PUCKOBE 3a
0e3nmpHuCTPacTHOCTTA, MIPOU3TUYAILN OT JAOOPATOPHUTE AEUHOCTH, OT B3aUMOOTHOIIEHHUS] OCHOBaHU
Ha COOCTBEHOCT, PBKOBOJICTBO, NEPCOHAJ, YIpaBJIEHUE, CIIOAEICHU PecypcH, (PMHAHCH, JOTOBOPH,
MapKETHHT, TUIall[aHe Ha KOMUCHUOHHU 32 IPOAaKOM WM IPYTH CTUMYJIM 3a MIPUBJIMYAHE HAa KIIMEHTH.
[Tpeanpuemar ce BCUHUKM HEOOXOAMMHU MEPKH 3a €TMMHHUPAHE WIM MUHUMU3HpAHE Ha 3alUIaxuTe 3a
0e3npHuCTPacTHOCTTA, HE3aBUCHUMO OT TOBA, JAJIM T€ Bb3HUKBAT BHTPE B caMaTa JabopaTtopus WM ca B
pe3yaTar oT AeHHOCTTa Ha JIPYTH JIMIIa, OpraHy WA OpraHU3aIUH.

3. JINU ,,® mutroc™ He W3BBPIIBA JESHHOCTH 32 CBHP3aHHM OPTaHW/ JHIA U B CIydaH, KOraTo
JlaJIeH! B3aMMOOTHOIIICHHS Ch3/1aBaT HETIPHEMIIMBA 3arljiaxa 3a 0e3MpHUCTpacTHOCTTA.

4. PwroBoactBoTo U niepcoHansT Ha JIMU ,,® mmroc’ HsiMa TOTOBOPHU OTHOIICHHUS 110 U3ITHII-
HEHUE Ha JPYTH 3aIbJDKEHUS, KOUTO J1a 3aljialiBaT 0e3MpUCcTPaACTHOCTTA Ha JIa0OpaTOPUSITA;

5. JIUN ,,® miroc* He mostydaBa (puHaHCUpaHe, OT JApyKecTBa U GUPMH, KOUTO O1Xa KOMIIPO-
MeTHpasiu 0e3MPUCTPACTHOCTTA Ha IEHHOCTHUTE, OCHILECTBSIBAHU OT JIabopaTopusiTa.

6. PsroBoacTBOoTO Ha JIMU ,,®@ 1UTFOC™ M3MCKBa OT CBOS TIEPCOHAT Ja MHPOPMHUpPA 3a BCIKA
BB3HUKHAJIA CUTYAIIHsI, KOSITO My € CTaHaja U3BECTHA M KOSITO MOXE Jla MPEACTaBIsABa KOH(IUKT Ha
WHTEPECH.

7. Tlepconanst Ha JIUU ,,® rutroc’ u3BbpIIBa AEHHOCTH caMO B 00XBaTa Ha CBOSATA KOMIIETEH-
THOCT.

8. B kauectBoTro cu Ha OK na JIMU ,,® mmoc” Ha ,,® maoc OO/] , HAMa ga oka3BaM aaMHu-
HUCTPATUBEH, ThPTrOBCKH, ((MHAHCOB U APYT HATUCK Ha nepconana Ha JIMU ,,® mmroc™ ipu ,,d mmroc
OO/l, kouTo Morar Ja MOBIUSSAT BbPXY TEXHHUTE MPO(EeCHOHAIHN OIICHKH HA M3MUTBAHUTE MTPOIYKTH
U J1a KOMIIPOMETHUPAT TAXHATa Oe3MPUCTPACTHOCT.
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9. JIMU ,,® mmroc MOXe 1a OCUTYPH MPABHITHO Pa3npeiesieHne Ha OTTOBOPHOCTUTE | ITBJTHO-
MOIIIMSTA BbB BPb3Ka C MpeJIaraHuTe YCIYTH 3a U3MUTBAHE HA MPOIYKTH [0 OTHOIIICHHUE Ha MOXKap-
HaTa UM 0€30I1acHOCT, Ype3 JOKYMEHTUpaHuTe mpoueaypu B Cucremara 3a ynpaBlieHUE U OpraHu3a-
LIUOHHU MEPKHU.

10. e ObAe M3KIIOYEHO BCAKO BIMSHUE OT cTpaHa Ha BbHIIHU 3a JIMU ,,® mmroc™ nuna u
OpraHu3aIi BbPXY Pe3yJITaTUTE OT MPOBEKAAHUTE U3IMUTBAHUS.

11. JIMN ,,® mmroc* HsiMa 1a ObAe aHTaXUpaH C KAKBUTO U Ja OUII0 TEHHOCTH, KOUTO MOTraT Jia
3acTpaimiar JOBEpUETO B HErOoBaTa KOMIICTCHTHA IMPEICHKA U 0e3yNpeyHOCT MPHU W3MBIHCHUETO Ha
JIEHHOCTH B aKpeuTUpaHaTa U HOTU(UIIMpaHaTa 00JIaCTH.

12. Bw3narpaxaenuero Ha nepconana Ha JIMU ,,® mroc He 3aBUCH OT OpOst HA IPOBEICHUTE
W3NUATBAHUSA WIH OT PE3YJITaTUTE OT TE3U U3IUTBAHUS.

13. OtroBopHOCTTa 3a pPe3yJTaTUTE OT MPOBEJICHUTE JCHHOCTHU 110 M3MUTBAHE, CIIA3BaHETO Ha
KOH(HICHIIMATHOCT U CIIa3BaHETO HA HOPMATUBHUTE JOKYMEHTH € U310 Ha phkoBoauTens Ha JINN
,, @ tutroc® pu ,,d mwrroc OO/] 1 HeroBus IEpCoOHA.

JEKJIAPATOP:
OTI'OBOPHUK I10 KAYECTBOTO HA
JIMA ,,® TUIXOC”: ...... I.....

unx. Enucasera Xnebaposa-3apkoBa
Hara: 19.01.2023 r.
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